Miniature Train Driver Interview Questions

1. What is the key to success when communicating with the public.

2. Share an experience in which you successfully shared a difficult piece of information. (Make sure that the
candidate has open lines of communication.)

3. Tell me about arecent experience you've had working with your hands.

4. Share an experience you had in dealing with a difficult person and how you handled the situation.

5. How do you stay fit in order to perform physical activities that are required in the workplace?

6. Describe a time when you successfully provided personal assistance to a coworker or patron.

7. Share an experience in which you sold tickets or refreshments.

8. Describe your experience operating mechanical riding devices or other automatic equipment.

9. Provide an experience in which you operated machines to clean, smooth, and prepare ice surfaces of rinks
for activities.

10. Share an experience in which you assisted patrons in entering or exiting rides, boats, lifts, or in
mounting/dismounting animals.

11. Provide an effective method you have used to inform patrons about facilities, entertainment options, and
rules.

12. Provide an experience in which you were sensitive to somone's needs or feelings. How did your
hel pfulness affect your work environment?

13. How do you balance cooperation with others and independent thinking? Share an example. (Try to
determine if the candidate has a cooperative attitude or is otherwise good-natured.)

14. Name atime when your patience was tested. How did you keep your emotionsin check?
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15. Provide an experience in which you tended an amusement booth.

16. Share an example of when you went above and beyond the "call of duty". (Look for answers that show the
candidate is dependable.)

17. Share an effective method you have used to ensure adherence to rules and safety procedures.

18. Describe your experience cleaning equipment, booths, and facilities.

19. Share an experience in which you successfully repaired or adjusted equipment. How did you identify the
need for repair/adjustment?

20. Share an effective method you have used to keep informed of shut-down and emergency evacuation
procedures.
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