
Outdoor Power Equipment Service Technician Interview Questions

1. Describe a time when you successfully serviced, repaired, or tested a machine or device that operates

mainly by mechanical principles. 

2. What kind of experience do you have repairing and maintaining gasoline engines used to power equipment

such as portable saws, lawn mowers, generators, and compressors?

3. Describe methods you have found effective to test and inspect engines to determine malfunctions, to locate

missing and broken parts, and to verify repairs, using diagnostic instruments.

4. Share an experience in which you've successfully learned how to handle a new piece of equipment?

5. Tell me about a recent experience you've had working with your hands. 

6. Share an experience when you applied new technology or information in your job. How did it help your

company? 

7. Tell me about an experience in which you analyzed information and evaluated results to choose the best

solution to a problem.

8. Share an experience in which your diligence of inspecting equipment, structures, or materials helped you

identify a problem or the cause of a problem. 

9. Share an example of a time you had to gather information from multiple sources. How did you determine

which information was relevant?

10. Tell me how you organize, plan, and prioritize your work.

11. Name a time when you adjusted points, valves, carburetors, distributors, and spark plug gaps, using feeler

gauges.

12. Tell me about your last experience doing repair work. How did you determine what tools you needed?

13. What is the most challenging part of reassembling engines after repair or maintenance work is complete?
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14. Tell me about the last time you performed routine maintenance on equipment. How did you determine

when and what type of work was needed?

15. What have you found to be the best way to obtain problem descriptions from customers, and prepare cost

estimates for repairs?

16. Share an experience in which your attention to detail and thoroughness had an impact on your last

company. 

17. Share an example when you effectively showed customers how to maintain equipment.

18. Share a time when you willingly took on additional responsibilities or challenges. How did you

successfully meet all of the demands of these responsibilities? (Make sure the candidate is a self-starter and

can demonstrate some initiative.)

19. Share an example of when you went above and beyond the "call of duty". (Look for answers that show the

candidate is dependable.)

20. How do you balance cooperation with others and independent thinking? Share an example. (Try to

determine if the candidate has a cooperative attitude or is otherwise good-natured.)
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