Cage Manager Interview Questions

1. What is the key to success when communicating with the public.

2. How do you stay up to date with new or all gaming regulations?

3. Tell me about the last time you monitored or reviewed information and detected a problem. How did you
respond?

4. What system have you found most hel pful when counting funds and reconciling daily summaries of
transactions to balance books?

5. Why isit important to maintain confidentiality of customers' transactions? Share an example.

6. What is the most challenging part of determining cash requirements for windows and ordering all necessary
currency, coins, or chips?

7. What system do you have in place to maintain cage security?

8. Provide an example when your ethics were tested.

9. Describe methods you have found effective to verify accuracy of reports, such as authorization forms,
transaction reconciliations, or exchange summary reports.

10. What kind of experience do you have preparing reports, including assignment of company funds or
recording of department revenues?

11. What have you found to be the best way to supply currency, coins, chips, or gaming checks to other
departments as needed?

12. Share an experience in which your attention to detail and thoroughness had an impact on your last
company.

13. Share an example of when you went above and beyond the "call of duty". (Look for answers that show the
candidate is dependable.)
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14. Share an experience you had in dealing with a difficult person and how you handled the situation.

15. Tell me about an experience in which you analyzed information and evaluated results to choose the best
solution to a problem.

16. Name atime when your patience was tested. How did you keep your emotionsin check?

17. Wak me through how you provide customers with information about casino operations.

18. Describe an experience when you provided assistance in the training and orientation of new cashiers.

19. Share an experience when you applied new technology or information in your job. How did it help your
company?

20. Provide atime when you dealt calmly and effectively with a high-stress situation.
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