
Personal Lines Insurance Customer Service Representative (personal Lines Insurance Csr) Interview Questions

1. Share an effective approach to working with a large amount of information/data. How has your approach

affected your company?

2. Provide an example of a time when you were able to demonstrate excellent listening skills. What was the

situation and outcome?

3. In your experience, what is the key to ensuring your company was compliant with all laws, regulations and

standards that were applicable to your area of responsibility?

4. Share your experience determining coverage on insurance policies.

5. Please share an experience in which you presented to a group. What was the situation and how did it go?

6. Share an example of when you went above and beyond the "call of duty". (Look for answers that show the

candidate is dependable.)

7. Provide an experience in which you effectively provided customer service.

8. Share an experience you had in dealing with a difficult person and how you handled the situation. 

9. Share an experience in which your attention to detail and thoroughness had an impact on your last company.

10. Share an experience in which you organized and/or maintained office or warehouse records. What methods

made you effective?
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