Casino Cage Cashier Interview Questions

1. What is the key to success when communicating with the public.

2. How do you stay up to date with new or all gaming regulations?

3. Tell me about the last time you monitored or reviewed information and detected a problem. How did you
respond?

4. What system have you found most hel pful when counting funds and reconciling daily summaries of
transactions to balance books?

5. Why isit important to maintain confidentiality of customers' transactions? Share an example.

6. What is the most challenging part of determining cash requirements for windows and ordering all necessary
currency, coins, or chips?

7. What system do you have in place to maintain cage security?

8. Provide an example when your ethics were tested.

9. Describe methods you have found effective to verify accuracy of reports, such as authorization forms,
transaction reconciliations, or exchange summary reports.

10. What kind of experience do you have preparing reports, including assignment of company funds or
recording of department revenues?
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