
Export Freight Clerk Interview Questions

1. What is the most challenging part of recommending or arranging appropriate merchandise packing methods,

according to climate, terrain, weight, nature of goods, or costs?

2. What have you found to be the best way to consider environmental sustainability factors when determining

merchandise packing methods?

3. Describe methods you have found effective to arrange for transport, using a variety of modes, such as rail,

short sea shipping, air, or roadways, to minimize carbon emissions or other environmental impacts.

4. What kind of experience do you have referring exporters to experts in areas such as trade financing,

international marketing, government export requirements, international banking, or marine insurance?

5. Share a useful system to provide shipment status notification to exporters, consignees, or insurers.

6. Tell me how you make arrangements with customs brokers to facilitate the passage of goods through

customs.

7. How complicated is to complete customs paperwork? Or do you have a system in place?

8. What kind of experience do you have clearing goods through customs, arranging for applicable duties and

taxes?

9. How do you make sure that you are in adherence of documentation to customs, insurance, or regulatory

requirements?

10. What system do you have in place to verify proper packaging and labeling of exported goods?
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