
Process Controls Technician Interview Questions

1. Describe a time when you successfully serviced, repaired, calibrated, or tested a device that operates mainly

by electronic principles. 

2. Describe methods you use to test faulty equipment to diagnose malfunctions, using test equipment or

software, and applying knowledge of the functional operation of electronic units and systems.

3. Tell me how you examine work orders and converse with equipment operators to detect equipment

problems and to ascertain whether mechanical or human errors contributed to the problems. Share an example.

4. Share an experience you had in dealing with a difficult person and how you handled the situation. 

5. Share an experience in which you successfully shared a difficult piece of information. (Make sure that the

candidate has open lines of communication.)

6. Describe a time when you successfully serviced, repaired, or tested a machine or device that operates

mainly by mechanical principles. 

7. Share an experience in which you've successfully learned how to handle a new piece of equipment?

8. Tell me about a recent experience you've had working with your hands. 

9. Share an experience when you applied new technology or information in your job. How did it help your

company? 

10. Tell me about an experience in which you analyzed information and evaluated results to choose the best

solution to a problem.
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